
 

 

WORK ORDER    
ACCOUNT#     

CITY OF LORIS 
APPLICATION FOR UTILITY SERVICES 

  

 

*DATE:        *TELEPHONE:       

*CUSTOMER NAME(S):             

*SSN  / FEIN:       *DL#:          *STATE:      

*SERVICE ADDRESS:              

*MAILING ADDRESS:              

FOR STAFF USE ONLY 

DATE:            BOOK:        WALK:        METER S/N:    

WORK ORDER TYPE (select one):  START     STOP     READ ONLY READING:     

OTHER:               

WORK COMPLETED:                
    DATE                 TIME   EMPLOYEE SIGNATURE 

SELECT ONE: RESIDENTIAL     COMMERCIAL  SELECT ONE: IN-CITY     OUT OF CITY 

SANITATION SERVICE:       CODE:       

METER SIZE:  ¾”       1”       1½”       2”       3”       4”       6”     OTHER:     

WATER CODE:        SEWER CODE:       

DEPOSIT:  $     RECEIPT #:    REPORT #:    

CONNECTION / TAP FEES: REFER TO COST CHART 
WATER :   IN CITY      OUT OF CITY  
SEWER:   IN CITY      OUT OF CITY  

IMPACT FEES: 
WATER :   IN CITY      OUT OF CITY  
SEWER:   IN CITY      OUT OF CITY  

DEPOSIT:   IN CITY      OUT OF CITY  

TOTAL COLLECTED: $     

*APPLICANT SIGNATURE:             *DATE:     

STAFF SIGNATURE:              DATE:     
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CITY OF LORIS 

4101 WALNUT STREET – PO BOX 548 

LORIS, SOUTH CAROLINA 29569-0548 

PHONE (843)756-4004 FAX (843)756-3066 

 

 

 

CUSTOMER AGREEMENT / SERVICE CONTRACT ADDENDUM 

By signing this application and addendum for water/sewer/sanitation services, the 

applicant agrees to pay all costs of collection of the applicant’s unpaid bills.  The City of 

Loris has the right pursuant to the South Carolina Setoff Debt Collection Act to collect 

any sum due and owed by the applicant through offset of the applicant’s state income tax 

refund.  If the City of Loris chooses to pursue debts owed by the applicant through the 

Setoff Debt Collection Act, the applicant agrees to pay all fees and costs incurred through 

the setoff process, including fees charged by the Department of Revenue, the Municipal 

Association of South Carolina, and The City of Loris.  If the City of Loris chooses to 

pursue debts in a manner other than the setoff, the applicant agrees to pay the cost and 

fees associated with the selected manner as well. 

 

        Dated:      

Applicant’s Signature 

 

 

        Dated:      

Witness’s Signature 

*
*
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NEW SERVICE INFORMATION 

 FOR THE CITY OF LORIS 
 

*PLEASE INITIAL THAT YOU HAVE READ ALL OF THE NEW SERVICE INFORMATION. 
 

1. OUR OFFICE IS LOCATED AT 4101 WALNUT STREET AND IS OPEN MONDAY THROUGH FRIDAY 
FROM  8:00 A.M. UNTIL 5:00 P.M.     

2. BILLING STATEMENTS ARE MAILED AROUND THE 23RD OF EACH MONTH.  SHOULD THIS DATE 
FALL ON A WEEKEND, BILLS WILL BE MAILED THE FOLLOWING MONDAY.      

3. BILLS ARE ALWAYS DUE BY 5:00 P.M. ON THE 10TH DAY OF EACH MONTH; ANY ACCOUNT WITH 
AN UNPAID BALANCE WILL AUTOMATICALLY HAVE A 10% LATE FEE APPLIED.     

4. DISCONNECTION OF SERVICES FOR NONPAYMENT/DELINQUENT ACCOUNTS IS PERFORMED ON 
THE 20TH DAY OF EACH MONTH; SHOULD THE 20TH FALL ON A WEEKEND, DISCONNECTION WILL 
TAKE PLACE THE FOLLOWING BUSINESS DAY.  THERE WILL BE A $20.00 SERVICE FEE ADDED TO 
YOUR ACCOUNT AFTER 5:00 P.M.     

5. SANITATION SERVICES ARE REQUIRED WITHIN THE LORIS CITY LIMITS.  JORDAN WASTE IS THE 
CONTRACTED PROVIDER FOR SAID SERVICES AND PICKS UP EARLY ON TUESDAY MORNINGS.  
TRASH PLACED ON TOP OF OR BESIDE TRASHCANS WILL NOT BE PICKED UP.     

6. WE OFFER LEAF & LIMB PICK-UP (NORMAL YARD TRIMMING & PRUNING):     

• THIS SERVICE MUST BE REQUESTED BY CALLING LORIS CITY HALL   

• LEAF & LIMB IS PICKED UP MONDAY – WEDNESDAY   
o THERE ARE LOAD LIMITATIONS FOR WHAT WE CAN PICK UP 
o EXCESSIVE QUANTITIES OF TRIMMINGS OR ANY LOT CLEARING, 

OR TREE REMOVALS AND/OR STUMPS MUST BE TRANSPORTED 
TO THE DUMP BY THE OWNER OR CONTRACTOR 

7. POOL FILL-UPS ARE ONLY ALLOWED DURING THE WEEK.  HOWEVER, YOU MUST CALL US 
BEFORE FILLING YOUR POOL AND AFTER THE FILL-UP IS COMPLETED.  WE WILL ONLY ADJUST 
THE SEWER PORTION OF YOUR BILL.     

8. TO OBTAIN A LEAK ADJUSTMENT, YOU MUST PROVIDE PROOF FROM A LICENSED CONTRACTOR 
THAT THE ISSUE HAS BEEN RESOLVED.  IF THE LEAK WENT INTO THE SEWER, WE WILL NOT BE 
ABLE TO ADJUST THE AMOUNT.     

9. PAYMENTS CAN BE MADE IN-PERSON AT CITY HALL, VIA OUR NIGHT DROP BOX, OR ONLINE AT 
WWW.CITYOFLORISSC.COM.  PLEASE NOTE THAT IF YOU USE THE NIGHT DROP BOX DURING 
REGULAR BUSINESS HOURS, IT WILL BE PROCESSED THE NEXT BUSINESS DAY.     

10. YOU ABSOLUTELY CANNOT CUT OFF OR TURN ON YOUR WATER.  THAT IS TAMPERING WITH 
THE WATER AND IT IS AGAINST THE LAW!      
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